
PAYMENTS FOR CAMP ARE DUE 3 WEEKS 
PRIOR TO ATTENDING.

Camper and Volunteer fees are required to be paid in full 3 weeks prior to 
attending.

WHAT IS YOUR SUMMER CAMP REFUND 
POLICY?
Summer camp fees are fully refundable (except the non-refundable camp 
registration deposit) up to 3 weeks prior to arrival date. (Preferably by 
May 15th as we have to pay deposits for rental camps). Please email us 
your refund request and our response will be confirmation that we have 
received your email. If you do not hear from us then we have not 
received your request.  All postmarked requests (prior to the cut-off date) 
will be honored.

• Emergencies: If you have a medical or family emergency and are 
unable to attend camp please contact us as soon as possible. We 
will do our best to accommodate you, however refunds are at the 
discretion of the camp director.  Typically refunds are granted for 
medical emergencies.

• Last minute cancellations: If and only if we have a waiting list and 
can fill your spot, will we refund camp fees paid other than the non-
refundable portion.

• Refunds will NOT be given if:
◦ A child is sent home due to behavioral issues or sickness/

injury.
◦ A camper decides to drop out of the program or leaves early/

before the end of camp.



WAITING LIST

If there is no space available for the camp session you request, 
you may sign up for a waiting list for that session with no deposit 
required. We register many campers and volunteers off the waiting 
lists each year, so don’t lose heart. When a space becomes 
available, we will call you and leave a message. You will be given 
a set period of time to contact the registration department to claim 
this spot. We will fill spots with the first available person in most 
instances.

Please make sure we have up-to-date contact information in your 
account so we can get in touch with you!


